
Code of Practice
for Access to the Premises 
of Half Hourly and Non Half Hourly
Metered Customers
Summary
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This Code of Practice, covers:
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n  
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n  

n  

n  

1. Why we may need to visit you
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n  
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2. Our policy and procedures for visits
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3. Selection and training of our representatives
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4. Identification of our representatives
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5. Complaints

6. Monitoring our performance
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7. Where you can get independent advice
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